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This process clears both the extension PIN and the Communication Assistant password. 

  

If a user forgets a password, an extension PIN/password 

should be cleared by a manager’s extension. 

 

Step 1: [Program] [*] [1] 
Step 2: Enter Manager Password (1234 or 4428) 
Step 3: [9] [1] 
Step 4: Select “Ext PIN Clear” + [ENTER] 
Step 5: Extension Number + [YES] 
Step 6: Lift handset & replace to exit 
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